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Create and Extend Custom Agents in Microsoft Copilot Studio Intermediate

(1 Day)
Code: Al Copilot Studio-105

About this course
HidnousuaNnInasne Al Agent dwsunaudinny ideya uagatdunszuunsinny Weudesnnug
wazszuungluesng wieunaaeunasineunsivgldnule

Audience(s): End User

Technology: Microsoft Copilot Studio

Language: Speaker Thai / Presentation English & Thai

Time: 9:00-12:00 and 13:00-16:00 (1 Day)

Format: Lecture 40% / Hands-on Workshop 60%
Module

Module 1: Introduction to Microsoft Copilot Studio
ﬁ Lessons:

= ANSIU Copilot Studio wag Al Agent
= Agent, Microsoft 365 Copilot Wag Generative Al
* {9879 Business Use Case

*  dulsznaunazanUnunssuues Agent

Module 2: Create and Configure an Agent
& Lessons:
b = n19a319 Agent

" NSAYUATE A1B5UIE LAY Instructions
" NSMYUAN LAY URUUNROU

» 71519 Generative Orchestration

Module 3: Design Agent Conversations
ﬁ Lessons:

NNTATNLLACANNTT TOpICS
= Trigger Phrases uaz Conversation Nodes
=  Question, Condition, Message iy Redirect

= n5lY Variables way Entities

INDIGY PUBLIC COMPANY LIMITED
3 Promphan Building 3, Unit No.1105-1110 11th floor, Soi Ladprao 3, Chom Phon Sub-district, Chatuchak District Bangkok 10900

E-Mail: marketing@indigy.com, Tel: 02-072-1900 Ext.1


mailto:marketing@indigy.com

Transformation™ I N D I GY

ACADEMY
FUTURE CONNEXT

Module 4: Connect Knowledge Sources
Lessons:

" NI9HIN Website, File UazuvasnIuiosAns
" A15@eusa SharePoint
" MSTUAYEURAIILT

= nseenuuummeulvinseiudeyavetedns

Module 5: Extend Agents with Tools and Automation
Lessons:
= AL Tools tag Connectors

= M5ienly Power Automate Workflow
»  msSuteyangdlduazdsialiiseuy
= N15a38 Agent anunsadiunsunugly

Module 6: Test, Publish and Manage Agents
Lessons:

= MIAgaey Conversation Way Workflow
u mﬁmﬁwﬁuazuﬁlmﬁmau
= 13 Publish 1U&s Microsoft Teams way Microsoft 365 Copilot

= Security, Access Control Lz Responsible Al

= asAemuNaLazUIuUTe Agent

Workshop

@513 IT Helpdesk e Employee Self-Service Agent fineuiaiuangiuauiuazida Service Request H1u
Workflow 16
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