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About this Document

e This Document includes instructions for using and managing the Product. Pictures, charts,
images and all other information hereinafter are for description and explanation only.

e The information contained in the Document is subject to change, without notice, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website (https://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision
Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision") makes no
warranties, express or implied.

e Please use the Document with the guidance and assistance of professionals trained in
supporting the Product.

About this Product

This product can only enjoy the after-sales service support in the country or region where the
purchase is made.

Acknowledgment of Intellectual Property Rights

e Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third parties.

e Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part
of this Document may be excerpted, copied, translated, or modified in whole or in part by any
means without written permission.

o HIKVISION and other Hikvision’s trademarks and logos are the properties of Hikvision in
various jurisdictions.

e Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

e TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS
IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN
RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR
LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE
PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR
LOSS.

® YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY


https://www.hikvision.com/

Barrier APP e User Manual

RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK,
VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

® YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT
OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT
RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF
HUMAN RIGHTS ABUSES.

e IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE
LATTER PREVAILS.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
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Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol

Description

EE Note

Provides additional information to emphasize or supplement
important points of the main text.

\ Caution

Indicates a potentially hazardous situation, which if not avoided,
could result in equipment damage, data loss, performance
degradation, or unexpected results.

\ Danger

Indicates a hazard with a high level of risk, which if not avoided, will
result in death or serious injury.
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Chapter 1 Introduction

1.1 Introduction

Barrier APP (hereinafter referred to as the “app”) can connect to a barrier gate via Bluetooth,
realizing remote control, parameters configuration, and log viewing through the app. It facilitates
device management and enhances operational efficiency.

1.2 Download APP

® For iOS system, search Barrier on the App Store to download the app.
® For Android system, scan the QR code below to download the app.

Figure 1-1 Download APP (Android)
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Chapter 2 Device Pairing

Open the app, search the barrier gate (hereinafter referred to as the “device”), and pair it for remote
configuration and control.

Before you start
Allow the app to access the location and Bluetooth function.

Step 1 (Optional) Tap i< in the top right corner, and set the app language as needed.
Device Pairing

Start Searching and Pairing

Figure 2-1 Set Language

Step 2 Tap Search, and keep your mobile phone close to the device.
[jﬂNote
Only certain device models support app control.
Step 3 Tap Refresh and select the device from the device list.

Step 4 Set the verification code for the first login.
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< Verification Code

Figure 2-2 Set Verification Code

[Tilnote

Please set the verification code according to the requirements on the page.
Step 5 Confirm the verification code, and tap Save.
Step 6 Enter the verification code, and tap OK to enter the homepage.

Barrier-APP 2—Edit Bluetooth Name

Status [Settings] [Tog}

Set Device

—Search Device Log

Falling Limit ——View Device Basic Information

Refresh

Port Input Status
Rise ® No Signal

= - Fall ® No Signal

View Device Status—

Induction @ No Signal
Protection ® No Signal
Normal

i iz a8 B

Rise Fall Lock Unlock

Figure 2-3 Enter Homepage

Control Device —
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Chapter 3 Configuration

3.1 Set Device Parameters

Set the device basic parameters according to the actual situation, including boom pole type, boom
pole length, and direction.

Before you start
Ensure the boom pole is raised before configuration.

Step 1 Tap Settings - Basic Settings.

< Basic Settings Save

Praduct Model

EEChlEy  FoldingFole T :I.'_E"o'"x'[ Ligh 'E‘I".‘J e

Boom Pole Length

2m 3m 4m Sm am
A
Boom Pole Direction LthA Right
Rising Speead L3[Fast)
Falling Speed
L1 L2 L3
; A

Figure 3-1 Set Basic Parameters

Step 2 Select Product Model according to the actual device.

E@ Note

You can find the device model from the label on the side of the device.

Step 3 Set the boom pole type.
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Step 4 Select the boom pole max. length and direction.
[mNote
If the boom pole needs to be cut off cut off, select the original length.

Step 5 Select the boom pole rising and falling speed. L1 is the slowest and L3 is the fastest.
Step 6 Tap Save.

What to do next

To apply the settings, power off and reboot the device, and then go to Settings - Advanced
Settings, and tap Barrier Gate Learning to perform rising/falling limit learning. Do not perform any
operations during the learning process.

< Advanced Settings =

Barrier Gate Learning

Figure 3-2 Rising/Falling Limit Learning

3.2 Pair Remote Controller

You can add a remote controller to pair with the device, and control the boom pole via the remote
controller.

Step 1 Tap Settings - Remote Controller Settings.



Barrier APP ¢ User Manual

< Barrier-APP 2

Status  |Settings| Log

© 3

e
Basic Settings ks Remote
Controller
Settings
© @
Advanced ¥ Time Sync
Settings
@ E
Device Upgrade > Device Info

Figure 3-3 Set Remote Controller

Step 2 Tap Start Pairing.
Remote Controller

Settings

Start Pairing

Clear Remote Control Code

Figure 3-4 Start Pairing

Step 3 Press any two buttons on the remote controller to pair.
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Press any two buttons on the
controller to pair.

Paired 2/64

Figure 3-5 Pairing

Step 4 (Optional) View the number of added remote controllers in the upper right corner.

Uﬂ Note

Up to 64 remote controllers are allowed.

Step 5 (Optional) Tap Clear Remote Control Code to clear all remote controllers.

[@ Note

Clearing may fail if the boom pole is raised using the remote controller. If failed, please fall the
boom pole with the remote controller and raise it via the app, and then try again.

3.3 Control Device

View the device real-time status and control the boom pole.

Step 1 Tap Status.
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< Barrier-APP yed

Status  Settings Log

Current Status

Falling Limit
Bluetooth MAC Serial Mo
-
Port Input Status Refresh
Fort Input Status
Rise ® Mo Signal
Fall ® Mo Signal
Induction ® hloSignal
Protection ® Mo Signal

¥ie Tube Status

Mormal

” 8 ©
Rise Fall Lock Unlock

Stop

Figure 3-6 View Device Status

Step 2 View the device basic information and current status.
® Port Input Status: Tap Refresh to view the input status of each port.

® Nixie Tube Status: View the device nixie tube status. Refer to the user manual of the
corresponding barrier gate for details.

® Times of Rising Barrier Gate: View the total number of times the boom pole has been
raised.

Step 3 Control the device as needed.

® Open: Tap to open the boom pole.
Close: Tap to close the boom pole.
Lock: Tap to lock the boom pole.

Unlock: Tap to unlock the boom pole.

Stop: Tap to stop the movement of the boom pole.
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\ Caution

Do not stand under the barrier gate boom pole.
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Chapter 4 Maintenance

4.1 View Device Information

Tap Settings - Basic Info to view the device basic information and current settings.

4.2 Synchronize Time

Synchronize the device time when it is inconsistent with the actual time.

[@ Note

It is recommended to synchronize the device time after each power-on. Otherwise the log time will
be inaccurate.

Step 1 Tap Settings - Time Sync.

Step 2 Select the mode.
® Device Time: Select it to synchronize the device time with your mobile phone.
® Set Manually: Select it to enter the date and time manually.

Step 3 Tap Save.

4.3 Upgrade

Upgrade the device version as needed.

Before you start

Save the upgrade package to your mobile phone in advance. You can get the upgrade package from
our after-sales technical support.

Step 1 Tap Settings - Upgrade.

Step 2 Tap OK in the pop-up window, and select the upgrade file.

E@ Note

® The upgrade process will take 1 to 5 minutes. Do not cut off the device power supply.

® Keep the app running in the foreground. Do not exit the app, switch to the background, or lock
the screen.
Result

The device will reboot automatically after upgrade.

10
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4.4 Search Log

View the device logs to locate and troubleshoot problems, including fault information, operation
records, and status. You can get all logs, or get logs by quantity or time.

Step 1 Tap Log.

< Barrier-APP od

Status Settings Log

. Getlogs by quantity

Get Logs by Time
Iﬂ gs by

1
r:ﬂ Get All Logs

Figure 4-1 Search Log

Step 2 Select the search condition.
Get Logs by Quantity
Enter the log quantity, and tap Search to view the corresponding recent logs.
Get Logs by Time
Set the start time and end time, and tap OK to view the logs within the time period.
Get All Logs
Tap to view all logs.

Step 3 (Optional) Tap Export to save the logs to your mobile phone, and you can view the storage
path in the pop-up window.
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