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Microsoft Copilot Studio (1 Day)

Code: Al-Copilot-104

About this course

Hldeusuausaasne Al Agent 938 Microsoft Copilot Studio 8aNRUUUNAUNUT LaZIaLARBIARINIAMN
SharePoint ules wazlndianas wdeuWausa Power Automate LiN@¥nIUSRLULITH NAABU LAz Al
N1U Microsoft 365 way Teams b9a34

Audience(s):
Technology:

Language:
Time:
Format:

End User / Beginner - Intermediate
Microsoft Copilot Studio

Speaker Thai / Presentation English & Thai
9:00-12:00 and 13:00-16:30 (1 Day)
Lecture 40% / Hands-on Workshop 60%

1. nnsrunangns (Course Overview)
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Beginner — Intermediate

Prerequisite
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Tneutuneslandes Innuduasiunslda Microsoft 365 wUewiu (Teams, Outlook,

SharePoint)

Prerequisite
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T Microsoft 365 fisansdnda Copilot Studio
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2. \wwnennsiseuivesvangas (Course Learning Objectives)
e 83UNBUWIAATEY Copilot Studio wazAMNLANA9aN Copilot TlUlu M365
e @519 Copilot (Agent) Lﬁaaﬁuﬁ’m Generative Al lLlag Topic LUy manual
o Wousie Copilot fluunastoyadng (Knowledge Sources) Wi SharePoint, 1iulad, Tridionans
e 2anuU Conversation Flow (Topics, Trigger phrases, Variables) iels Copilot mauﬁﬂmﬂﬁmdﬁm
o \douse Copilot iU Power Automate Wieyhausalud® (Wu @319 Ticket, dsBLua)

e LuBLNS (Publish) Copilot 1§99 9 1wy Microsoft Teams

3. vazduaiilanusazluga (Module Details)

Module

Module 1: Wiz Microsoft Copilot Studio
d Lessons:

»  Copilot Studio Aoagls wwzAuNuLUUlny
" AYULANA95EIINe Copilot in M365, Copilot Studio, Way Power Virtual Agents (15i)
* {0819 Use Case TuasAns (HR Bot, IT Helpdesk Bot, FAQ Bot)

" AU Licensing waztamuualtlaswi

Module 2: 5uAuasne Copilot falsn
' Lessons:
n

* @379 Agent Tuisisny Generative Al (Describe your copilot)

ns1l91u Copilot Studio Portal

" NAEIUNSAUNULUBIAUNIU Test Panel

*  Hands-on: @313 Copilot ABUADNUNUFIUVDIIN/WHLA

Module 3: N1399NLUU Topics kay Conversation Flow

‘ Lessons:
*  1A598519983 Topic, Trigger Phrases, Nodes

= 05l Variables wag Conditions
"  N199ANTS Entities wag Slot filling

*  Hands-on: @579 Topic @wsuaniunsallaniz 1wy n1590a7191U, walgm 1T

Module 4: n15idouse Knowledge Sources

' Lessons:
. Lﬁmméﬁa;ﬂaam SharePoint, Website, Public Website

= msdUlvanludionans (PDF, Word) 1ugueanus

* A5UTULSNAULIUEITR9ANBU (Response Tuning)
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*  Hands-on: L%au Copilot Autena@1suleu8eIANg

Module 5: M5@pufa Power Automate LNavina1usn L ugis

' Lessons:
" LIARNSWEL Copilot AU Flow

*  ege a3 Ticket dnlud, dedwaudufiou, Juiintayaas Excel/SharePoint List
*  Hands-on: @513 Flow Lieuiu Topic N1a51913lu Module 3

Module 6: nM15LeLNg (Publish) kagkuINIg Governance

d Lessons:
= 115 Publish Copilot 1U8s Microsoft Teams

" A159ANTANDNISILNEN (Sharing & Permissions)

4. BWnsinnauazUsziiiugeu (Assessment & Evaluation)

318800
Pre-test Uszilluanug/Ussaunsalifunauisuvangns
Post-test WUUNAEBUEY 5-10 90 LnUsiNIu 70%

INDIGY PUBLIC COMPANY LIMITED
3 Promphan Building 3, Unit No.1105-1110 11th floor, Soi Ladprao 3, Chom Phon Sub-district, Chatuchak District Bangkok 10900

E-Mail: marketing@indigy.com, Tel: 02-072-1900 Ext.1


mailto:marketing@indigy.com

